Information for
Department of Defense

Civilians and Retirees
Affected by Hurricane Katrina

You are valued and an essential part of the
mission of the Department of Defense. We
want to do all that we can to assist you during
this difficult time. If you are a civilian employee
of the Department of Defense, we ask that
you call the appropriate contact number below
immediately to report your location and to
obtain assistance.

Department of the Air Force 800-435-9941
Department of the Army 888-766-3258
Department of the Navy 877-689-2722
United States Marine Corps 877-689-2722
All Defense agencies 703-604-6071
(Call Collect)
DoD Civilian Hotline 888-363-4872
(DoD4USA)

If you are able to access the internet, you can
also find information on the DoD Civilian
Personnel Management Service website at
http://www.cpms.osd.mil.
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For information on civilian pay, including
how to redirect paychecks or direct deposits,
you can contact the Defense Finance and
Accounting Service at 1-888-DFAS411
(1-888-332-7411).

For information on civilian retiree annuities,
including how to redirect annuity payments,
you can contact the Office of Personnel
Management at 1-800-307-8298.

For Thrift Savings Plan (TSP) questions,
you can contact the TSP at 1-877-968-3778.
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